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NPA REPORTS - CONFRP1

THINGS TO LOQK FOR:

1. SYSTEM (LOGICAL) NAME AND SYSTEM ADDRESS (SYSTEM ID) CORRELATION
2, PER CENT CPU UTILIZATION SHOULD BE RELATIVELY LOW
3, MEMORY AND BUFFER STATES SHOULD BE GOCD (OTHER STATES ARE: FAIR, POOR, CONGESTED)
4. DATEMTIME OF LAST RELQAD CAN CORAELATE WITH DIDUMPS TQ FIND QUT WHY THE DI RELCADED
ame H
REPCRT DAY: 88/02/09 ‘ PAGE . 1
: CONFRP1 REPORT . oy
TITLE = AHO_NOI_100060' ;510 = 080025100060
DATE TTME SYSTEM 10 LOG ID
88/02/09 05.55.00204 080025100060 583

OI SYSTEM STATUS -
SYSTEM NAME = AHD_NDI_100060
SYSTEM AODDRESS = 080025100080(18) °fF
A00T WERSIOM MUMBER = 4308(16)
SOFTWARE RELEASE LEWEL = 430B(18)
HUMBER OF TASKS = 23

FREE S WEMORY = 248988

PERCENT CPU' UTILIZATION = 13-
BUFFER STATE = GDOD f ;
MEMORY STATE' "-i’“s'mn"’f

Il:r.ﬁTE AND TIME OF LAST RELOAD = B8/02/05 21.22.59

BUFFER STATUS

TYPE TOTAL BUFFERS AVAILABLE BUFFERS BUFFER SIZE
DATA 1720 1074 144
DESCRIFTOR 566 | 545 Fill . az

Sk MEMORY STATUS

TOTAL MEMCAY AVAILABLE MEMOAY EXTENTS DELOADABLE WEMDAY
1048576 - .248988 132 58148

P MEMORY STATUS

TOTAL MEMORY AVAILABLE MEMORY EXTENTS DELOADABLE WEMOAY
131072 243292 5 o

MPE RAM STATUS

TOTAL MEMORY AVAILABLE MEMORY EXTENTS DELCADABLE MEMORY
16384 2060 2 o

LARGEST Sk MEMCHY EXTENT AVAILABLE = 200690

PC0027 HO-64



NPA REPORTS - ETHRRP1

| S
THINGS TO LOOK FOR:
1. CHECK THE CCLLISIONS COLUMN
SAMPLE REFQORT;
§14PORT DAY: BE/09/05 PAGE 1
ETHRAP1 AEPDAT
TITLE = TOI_7H SI0 = DROOZS10007E
AMIT 255 AMIT S11 AMIT 787 AMIT 1023 AMIT 1279 *MIT 1535 COLLIS- §
TIME C5 RECV 255 RECV 511 RECV 767 AECY 1023 AECV 1279 RECY 1535 mur"-"-'f
0912 & 2262 52 2 0 2 7 g f
26851 179 105 a 12 3 |
1012 B 2196 41 2 il 2 4 iat
2370 458 63 2 B 0 i
= 1212 8 2629 4 2 g 2 5 05 f
- 2730 472 127 5 20 0 %
1312 8§ 4509 81 2 0 2 5 2;
3423 1615 79 1 4 0 s
1412 B 1971 48 3 0 1 4 4]
2508 119 62 B 27 0
1512 6 4179 a4 2 0 4 8 ~|'.'IT
4374 311 173 g 22 a e
JHINGS TQ LOOK FOR:
1. CRC ERROAS - PROBLEMS WITH ESCI, TRANSCEIVER, EHTERMET COAX
2. ALIGN. ERRCAS = FHAME MOT VALID NUMBER OF OCTETS
3. OVERRUN ERRCRS - TOO MANY BUFFER FRAGMENTS IN THE DIs MEMORY
4, RESCURCE ERRORS = NOT ENCUGH MEMORY IN THE DI
5. ABNORMAL LOGIC = SUM OF COLLISIONS + LOST CARBIER SENSE + TRANSMISSICM UNCEBRUNS
{A CODING EARCR) + HARDWARE ERRCRS
SAMPLE REPORT:
{‘-" AEPORT DAY: 86/09/05 PAGE 1
ETHRRRZ REPCAT
TITLE = WTI_B3 SI0 = 080025100083
,_;::ch ; IALIGHM: nENEF.RUH | RESOURCE ,Fiﬂrﬂ'ﬂﬂ-ﬂL
ERRORS ¢ 'ERACAS ’ rrcrs’” “Ermors ' Tloerc
ENOING FRAMES FRAMES [ 20] | :ml E 40] [ 100] i]
TIME C5 RECEIVED SENT [ al i al 1 R 4 gk 0]
ga24. & 13144 13581 0 i] 20 0 0
024 6§ 13291 13704 o 27 0 103> o
1224 B 11549 11782 o H 0 1 0
1424  § B276 8175 0 0 44> 0 0
1524 B 13735 14154 1] ia» a a 0
PCO027 HO-65
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" "NPA REPORTS - EVNTRP3

THINGS TO | DOK FOR:

1. FREQUENCY OF ERRCHS OF EACH SEVERITY LEVEL. PAY SPECIAL ATTENTION TO "ERROR",
“FATAL", AND "CATASTROPHE™ COLUMNS

AMPLE ge) el

AREPCAT DAY: A6/01/01 = PAGE 1
EVNTRPZ REPOAT

LOG NUMBER FREQUENCY IMFORMATIVE WARNING ERROR Ehnu’ r:iﬂé'rnonml:f}"
i e = =

19
67
129
{ 207
210
429
457
502
546
S48
5532
5559
560
561
575
593
54
585
556
297
603
o 605"

.LJ 631

TOTALS 119 108

Lmek,

]
|
i

L

— s e B b B R = = - O = e & e s B — k3 U0
= I O R . e N - I A R B = T S N = T == X T e |

15
[
n
=l
O o0 oo oooDoOoOo0DoOoOO0DoOoOD oD OO oD oo oOoOoOooO

. e ,
-~ 000 CO0O00000D00000000aoa.;,
ﬂnr.-;ll:lnl:lndﬁnnuﬂnnunnnnnnn

mIﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂhﬂﬂhﬂlﬂﬂ
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b
C
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A
n
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m
"
0
.
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NPA REPORTS - HDLCRP3

THINGS TO LOCK FOR:

1. CAC ERRCAS COLUMN INDICATES EITHER LIMES MNCISY OR TCO MANY HOLCs ASSIGNED TO
OME CIM BOARD

LE =
REPOAT DAY: 86/09/0% PAGE 1
HOLCAP3 REPORT
TITLE = SVLHODIN SI0 = QBO0ZS3001AT
_ FRAMES
ENDING 5 FAAMES 5 FRAMES U FRAMES U FRAMES Eﬁcrd { B8aD ouT OF
TIME Ll PO RECVD  XMIT RECVD  ZMIT Enncﬁ?*ﬁ FRAMES  SEQUENCE
o0so 1 O 4208 3845 ' 1 313 | 7 4
00S0 1 1 4128 3198 g 0 106 0 2
0oso 1 2 0 0 o 0 "0 0 i)
0723 1 0 2587 2350 1 1 0 0 a
0723 1 1 2705 2300 1 1 0 0 0
07z3 1 2 0 0 a 0 0 o a
0823 I 2864 2205 1 2 ;rg_; 0 2
0828 1 1 3052 2319 0 0 AL o 1
0823 =1 2 g 0 0 o 0 o ]
5923 1. D 3417 1370 5 g Laua_; 2 3
D923 1 1 3318 2E55 333 332 2927 21 T
pg2a 1 2 0 0 o 0 0 o 0
1223 1 0 1357 2955 3 1 AR 0 6
i P J | 3952 3197 o (] gy i 1
1223 1 2 0 0 0 L B 0 o g
1473, fi.0 ges 3357 oo 4 0 g ]
1423 =50 3341 2961 o a 0 0 0
1423 1t 2 i 0 s 0 0 o 0
1623 1 0 503 B231 4 2 12/ o 8
1623 1 1 3239 2510 i} 0 0 o 0
1623 1 2 o a 0 0 0 (] o
17280 10 0 1852 TT64 0 0 i 0 0
723 11 2980 2515 0 0 ‘o 0 0
EE T ] o 0 0 g 0 i
1823 1 0 2347 3sEa i 0 0 i 0
1823 1 1 2858 2488 0 o 0 0 o
1823 1 2 0 0 0 0 0 0 (]
1922 1 0 2487 5013 0 0 0 0 0
1923, 1 1 2776 2794 (] 0 0 i) 0
1923 1 2 |0 0 D o 0 o i
2022 1 0 3027 2829 0 o 0 b 0
2023 1-1 2637 2388 0 ] i b 0
2023 1 2 0 0 0 (i} 0 0 0
p I T T 1830 4927 T (] D a i]
ajanl 4 2797 2297 0 ] o 0 0
2 E T B 0 o 0 o g a 0
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NPA REPORTS - HRDWRP1

THINGS TO LOOW FOR;
1. HARDWARE RELATED ALARMS LISTED BY DATE AND TIME
_ 1 AT:
_ T.-—REPGRT DAY: B6/01/01 PAGE
' HROWRP1 REPOAT
START TIME = 0000 HOURS
DATE TIME SYSTEM ID  LOG ID SEVERITY
86/01/01 00.00.00927 080025300042 338 |  RAOR ¢
==ERRCR-- MP8 FAILED ON-80ARD TESTING
BEFORE INITTALIZATION WAS SUCCESSFUL.
_ 5LOT NUMBER= 0
FATAL ERRORS= T
86/01/01 00.00.00930 080025300042 _ 340] = ERROR -f
--ERRCA-~ PMM HAD RECDVERED PARITY ERRORS
OURING ON-BOARD TESTING.
SLOT MUMBER= 1 i
ERRCAS= 38168
FIRST FAILING ADDRESS= 00010000
©86/01/01 00.00.00333 080025300042  341_/ ‘ERROA [ ;
.. . ~—ERROR-- SMM SINGLE BIT ERRORS OCCURRED ot
_ DURING IMITIALIZATION. )
SLOT NUMBER= 2 i
ERACARS= 1942 |
ERACA LOG= 0648
86/01/01 00.00.00935 080025300042 342 iﬁﬁhnﬁ?f
--ERROA=-- 5MM MULTIPLE BIT ERRCAS OCCURRED e
OURING INITIALIZATION.
SLOT NUMBER= 2
ERACAS= 11671
ERROR LOG= 0473
-86/01/01 D0.DD.55028 080025300042 13 INFORMATIVE
CONFIGURATION COMPLETE,
CONFIGURATION FILE SOURCE:
NETWORK 1D: 41454646, SYSTEM ID: D8002530008E
PC0027 HO-88



NPA REPORTS - HRDWRP2

THINGS TQ L OCK FOR:
1. HARDWARE RELATED ALARMS LISTED BY SEVERITY AND OI
SAMPLE REPORT:
REPORT DAY: AB/01/01 2AaGE
HROWRR2 AERPORT
ERROR
OATE TIME SYSTEM D ~0G I0 SEVERITY
i [
86/01/01 00,00.00927 080025300042 338 | lermor-f
-~ZAACR-- MPA FAILED ON-80AAD TESTING
BEFORE IMITIALIZATIOMN WAS SUCCESSFUL .,
SLOT MUMBEAR= O
FATAL ZRROAS= 7
W/ 86/01/01 00.00.00930 0RO025300042 i340 [ ERROR . !
-~EAAOR-- PMM HAD RECOVERED PARITY EARORS
DURING CHN-B0ARD TESTIMG.
SLOT HUMBER= 1
ERROAS= 39158
FIAST FAILING ADDRESSe 00010000
| 0 R
1. FREQUENCY CF ERRCRAS OF EACH SEVERITY LEVEL PAY SPECIAL ATTENTION TO “ERROR"
"FATAL", AND "CATASTROPHE® COLUMNS
AMPLE H :
REPORT DAY: BE/01/01 PAGE 1
HADWRPI REPORT
et LOG MUMBER FRECUENCY INFORMATIVE WARNING ERROR  [FATAL EATASTROPMIC'/
19 3 ] a 8] a 1]
51 1 1 i} a a [1]
457 4 8] L] ] o] [1]
5TH ] 0 a 4 1] a
631 1 0 0 1 (] (i
TOTALS 19 10 i 5 (] 0
PCO027 HO-69
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1. CHECK =% BAD® COLUMNS FOR QUICK INDICATION OF PP CHANNEL'S OFERATION

SAMPLE HREPORT:

PC0027

ENDING
T TIME

HESEEEEE & SwwwwEEw

Coud 5ok

g124

_DEEE_

0324
Daza

0524 ..

0624
o724
na2a
0924
1024
1224
1424
1524
1624
1724
1824
1524
2024
2124
2224
2324

REPORT DAY:

TITLE = MOI_BA

C3 IN

b e B T B B B T T R [ [ [ e Rty |

86/09/05

8LOCKS

280 -

312
478
4419
535
1032
3328
2328
5029

L= = = = = = = Y = N = T — = T S o e T o = T = T = N = T = T =]

i.% 8AD
[+—-—1001 aLOCKS
[0 BT

W e .

L = L= R = = I = B = I = T = N = = TR TR = T T o T e R e O O o T e T

HO-70

MCISAP2 AEPOAT -

a6
72

76T
283
309
492
4431
543
1040
3332
2330
5041

NPA REPORTS - MCISRP3

D00 DOoOOoO DD oD OoDOoDOoOoODe oo
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PAGE
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